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NIPSCO’s energy efficiency programs are administered by TRC, a third-party implementation specialist that helps
homes and businesses save energy.

Download the Sensi app before you begin
The free Sensi mobile app is available on the App StoreTM and Google PlayTM. 
Simply search for “Sensi” and download to your device to get started.

Easy Start Guide

Create your account
Open the Sensi app on your device and follow 
the prompts to create an account, using a valid 
email address. Your Sensi account can only be 
linked to one email address, but you can share 
your account information across devices so your 
whole family can have access.

Thermostat installed
Your TRC assessor will install the thermostat for 
you. You will be responsible for downloading the 
app on your smartphone and following the 
step-by-step directions.
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Connect to Wi-Fi
The Sensi app will walk you through connecting 
your thermostat to your Wi-Fi network. You will 
need to scan the Sensi code located in the 
documentation included in the box with your 
thermostat. You will also need your Wi-Fi 
network name, password and Sensi password.

Register your thermostat
Finally, the app will walk you through 
registration so you can start controlling your 
home comfort. Anytime. Anywhere.
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Video Instructions

* The information in this document is sourced directly from the Sensi Smart Thermostat manual and is provided as a 
convenience. NIPSCO, TRC and their affiliates are not responsible for its content or accuracy. NIPSCO is not the 
manufacturer, distributor or seller of the thermostats.



Features
Smart alerts
Get notified of issues like extreme temperatures, 
humidity,or system failures, even when you're 
away, so you can act quickly.

Keypad lockout
Lock thermostat controls with the Sensi app to 
prevent changes. A padlock icon on the display 
shows it's app-only adjustable.

Early start
Ensures your home reaches your desired 
temperature by the time you need it, without 
guessing.

AC protection
Delays cooling for five minutes after being 
turned off and back on to prevent equipment 
damage. The set temperature flashes on the 
display when active.

Circulating fan
Keeps air flowing when the HVAC system is off, 
helping regulate temperature and reducing 
particle buildup.
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* The information in this document is sourced directly from the Sensi Smart Thermostat manual and is provided as a convenience. NIPSCO, TRC and their 
affiliates are not responsible for its content or accuracy. NIPSCO is not the manufacturer, distributor or seller of the thermostats.


